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The Good Old Days

Prior to 2012:

- CUHK IT Proficiency Test
(https://www.sitc.cuhk.edu.hk/syllabus-2006.html)
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The Good Old Days

Prior to 2012:
- Library's Information Literacy Tutorials

Here is a piece of Library Newsletter dated 
September 2012:
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The Good Old Days

4

10 Sessions
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The Good Old Days

The Library's Information Literacy Tutorial:
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The Present

Let's scroll a bit forward...... to 2012.

 Along with the 3-year curriculum, the University 
Administration also took down the mandatory IT 
Proficiency Test.

 The replacement: a 1000-level foundation 
University Core course

 Course Title: IT Foundation

 Managed and conducted by Faculty of Engineering

 The Library

6

….. was not involved.
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Scanning the Environment

Changes of IL Training in CUHK:
- IL is taught in a smaller scale
- Officially, Library is not involved

Changes of Target Audience:
- Students receive basic IT training in high 

school
- Students are becoming digital natives

Result: The IL training is due for a major update.
7
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Challenges & Opportunities

Challenges:
- Incentive for students to learn the Library 

version of IL
- Repeated content

Opportunity:
- Flexibility content-wise
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Theoretical Background

9

Digital and Information Literacy Framework
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Digital and Information Literacy Framework
- a theoretical framework suggested by the Open 

University (UK) in 2012.

“Digital literacy includes the ability to find 
and use information (otherwise known as 
information literacy) but goes beyond this to 
encompass communication, collaboration 
and teamwork, social awareness in the digital 
environment, understanding of e-safety and 
creation of new information.”

10

Theoretical Background

[Source: The Open University (2012). Digital and information literacy framework. 
http://www.open.ac.uk/libraryservices/subsites/dilframework/]
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Digital and Information 
Literacy Framework

11

Understanding 
and engage in 

digital 
practices

Find 
information

Critically 
evaluate 

information

Manage and 
communicate 
information

Collaborate 
and share 

digital 
content

Creativity

Problem Solving

Communication

Evaluation

Decision Making

Reflection

Collaboration
Synthesizing

Judgment

Presentation Skills 

Information Security

DIL 
Framework

[Source: The Open University (2012). Digital and information literacy framework. 
http://www.open.ac.uk/libraryservices/subsites/dilframework/]
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ResearchSmart

12

- Launched in 2014 Semester 1
- Help students to visualize digital literacy 

concepts and skills
- Teaches how to properly and efficiently find, 

utilize, evaluate, legally share and create 
content using digital technologies

Target Audience:
- Young, undergraduate population

URL: http://smart.lib.cuhk.edu.hk/

http://smart.lib.cuhk.edu.hk/
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ResearchSmart

Presentation:
1. Breaking up content to form small Learning 

Objects (Example)

2. Extensive use of Graphics and Animation (Example)

3. Interactive Elements for Active Learning (Example)

4. Games (Example)

5. Videos (Example)

[Source: Bonwell, C.; Eison, J. (1991). Active Learning: Creating Excitement in the Classroom AEHE-ERIC Higher 
Education Report No. 1. Washington, D.C.: Jossey-Bass. ]
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ResearchSmart

Assessment:
- A small quiz for each module 
- To evaluate students understanding of the 

content
- Module approach – not necessary to 

complete all 5 quizzes in one go
- Backend database will record  which quiz the 

student has taken and the quiz result 

14



T
he

 C
hi

ne
se

 U
ni

ve
rs

it
y 

of
 H

on
g 

K
on

g 
Li

br
ar

y

香
港
中
文
大
學
圖
書
館

15

ResearchSmart

Incentive:
- A Library Certificate will be awarded to 

students who obtain 80% correct answers in 
each quiz.

- But for teaching staff, ResearchSmart is a 
handy courseware with assessment 
….. at no cost.
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ResearchSmart

Internal Marketing:
- Poster presentation (Dec 2014)

- Teaching and Learning Innovation Expo 2014, 
organized by the CUHK Centre for Learning And 
Research (CLEAR)

- Meeting with Faculties on IL training
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Thank You 
Presented by

the ResearchSmart Project Team:

LF Li
Dominic Chan

Kitty Siu
Gwendolin Wong
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