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End-user Perspective 

Information overload

Overwhelmed with competing priorities

What do we know about our students?

Not too aware of Library services & resources



End-user Perspective 

Enable seamless access to these content
(e.g. the less clicks, the better)

Create a unique, tailored, and personalized
experience to library services and resources

What role can the librarian play?

Highlight and curate relevant 
and important content



How to make the personalization “deeper” 

End-user Perspective 

The term Library 2.0 was first introduced in 2005

Kwanya, T., Stilwell, C., & Underwood, P. G. (2012). Intelligent libraries and apomediators: Distinguishing between Library 3.0 and Library 2.0. Journal of Librarianship and 
Information Science, 45(3), 187–197. doi:10.1177/0961000611435256

From librarians as intermediaries to librarians as apomediaries

The concept of “MyLibrary” emerged in early 2000s

A brief background on personalization in libraries 



End-user Perspective 

The showcase of library services and resources based on the 
student’s academic profile:

• Status at university 
• Discipline/programme
• Year of study 
• New user 

Collaboration between three units: System, Circulation, & Information Services 

What is the project about?



Technical Perspective 

Platform: Fully utilize an existing platform - Millennium’s My Library Account (MLA)

Concept: Minimal effort, maximum impact 

Rationale: 
• Build on an already well-used and familiar platform  
• Existing patron data makes bridging easy 
• Minimal maintenance effort    

System Design



Technical Perspective 

Standard 
Resources

Personalized 
Resources

System Infrastructure



Technical Perspective 

Extract library news and related 
icons from the Library homepage to 
Millennium’s My Library Account. 

Auto Script 
(updated everyday)

System Infrastructure 
(Auto Script)

HKBU Library Homepage

Standard Resources



Technical Perspective 

Fields Values Remarks

Patron Record Created Date 19-03-2015 Determine if a new library user or not

P TYPE 1 Undergraduate
PCODE1 d Year 4 student
j (Academic Program / Department) BSSC GIS BSSc in Department of Government & International Studies

Portal Bridging 
Program

Display of  personalized resources
(a parameter table)

Retrieve Patron Record ID
(My Library Account URL)

Extract patron information
(Millennium patron API program) 

System Infrastructure 
(Portal Bridging Program)

Personalized 
Resources



Implementation

Sorting out different parameter tables  enable different elements to talk to each other

Designing icons for simple and clean display without being text-heavy

Testing  

Going Live

Continuous Maintenance

Workflow



Implementation

1

2

3

Conducted in Phases



Implementation

Special resource for new Library users (i.e. patron record 
created within the last 6 months)

Subject-specific resources (e.g. subject guide, database list, past 
exam papers, Honours Projects, dissertations) for GIS 
undergraduate students 

A handy function to check loan quota and eligible services 
for undergraduate students 

Linking everything together: resources, icons, and patron record

4th year undergraduate student from GIS



Impact

Did not Click 
on Resources

87%

Clicked on 
Resources

13%

Breakdown of My Library Account Log-in
(Oct 2014 – Mar 2015)



Impact

Subject 
Resources

41%

FAQs
26%

Library Privileges
15%

Library News
11% ILL

7%

Clicks from My Library Account by Categories
(Oct 2014 – Mar 2015)



Impact

Oct 2013 - Mar 2014 Oct 2014 - Mar 2015
From MLA 0 2223
Not From MLA 3482 2579
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Highlight on the Usage of Library FAQs



Looking Ahead

• Addition of more resources
• Addition of new programs and/or degrees
• Adjustment of personalization criteria
• Customization options

“…the 3.0 library as a personalizable, intelligent, sensitive and living 
institution created and sustained by a seamless engagement of library users, 
librarians and subject experts on a federated network of information 
pathways…”

Kwanya, T., Stilwell, C., & Underwood, P. G. (2012). Intelligent libraries and apomediators: Distinguishing between Library 3.0 and Library 2.0. Journal of Librarianship and 
Information Science, 45(3), 187–197. doi:10.1177/0961000611435256

Continuous Maintenance



Why further develop Millennium when we will be getting a new ILS?  

Looking Ahead

?
It’s the concept of personalization and customization 
that will resonate, not the infrastructure

The new ILS will most likely provide an open environment 
that allows more flexibility and functionality 



• Presentation created by Yiu On Li, Loletta Chan, Chris Chan, & Chloe Lei
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